2019 Wellness Program
Detailed Registration Instructions

Please visit www.FCGregistration.com and follow the instructions on the website.

The instructions from the website are also copied below for your reference.

OO Wake Forest®
Baptist Health
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It’s that time again to enroll in the Forsyth County Wellness Program!

Let us help you make positive changes this year, for your health.
You and your spouse, if they are covered on our medical insurance, may join the
Wellness Program in three simple steps outlined on the following pages.

Before getting started, please read through the information below,
then click on the button to proceed:

| acknowledge receipt of the Forsyth County Voluntary Wellness Program Notice; that my Program
participation is voluntary to complete a computerized HRA form, to complete biometric screening,
and if identified to do so after the HRA and the assessment of biometric results, to complete
regularly scheduled health coaching in order to remain eligible for premium deductions. Further, |
authorize Wake Forest Baptist Health to disclose my name to the County if | participate in biometric
screenings, if | am non-compliant with completion of coaching sessions, and if | meet the
weight/waist threshold requirements to receive the financial incentive.

I AGREE


http://www.fcgregistration.com/

PROGRAM
.

RECOMMENDED The quickest and easiest way to register is to set aside 20 minutes to
INSTRUCTIONS: complete all 3 steps, in order, in one sitting.

Please do not return to this registration page between steps. Instead,
after completing a step, click on the option to go to the next step.

This way, you will be automatically taken from one step to the next, and your
information will carry over so you will not have to enter it three times!

ALTERNATIVE:

If you are not able to complete all 3 steps in one sitting, you may return to this registration

page at any time to complete the remaining steps. However, please note that if you return to
this registration page between steps, your informarion will not carry over from one step to the

next. Also please note that your information will not be saved if you partially complete a step.

STEP 1:

SCHEDULE YOUR

SCREENING (3 min)

Click on the Get Started! button
below to review the Detailed
Registration Instructions and
then begin registration by
scheduling your screening.

After submitting your screening
scheduling form, there is no need
to return to this registration page.
Simply click on the button at the
end of scheduling your

screening that says Take the
Personal Health Survey to proceed
directly to Step 2: HRA.

GET STARTED!

Y

STEP 2:

PERSONAL HEALTH SURVEY
(Also known as Health Risk
Assessment or HRA) (15 minutes)

The best way to complete the HRA is
to click on the Take the Personal
Health Survey button at the end of
scheduling your screening.

However, if you have difficulty
accessing the HRA at the end of
scheduling your screening and

yOU See an error message or
experience some other type of issue,
come back to this registration page,
click Get Started!, then click on the
Personal Health Survey button on
the next page.

After completing the HRA, click on
the link that says Login to Your
Personal Health Portal to proceed
directly to Step 3 (no need to return
to this registration page).

CONTACT INFORMATION FOR ASSISTANCE WITH:

Screening Scheduling:

Wake Forest Baptist Health Screening Call Line at (336) 713-5988
Hours: Monday - Friday, 7am - 6pm

HRA or Personal Health Portal:

(ONLY if you have already scheduled your screening)

Applied Health Analytics at (855) 581-9910

Email: support@appliedhealth.net

Hours: Monday - Friday, 8:30am - 6pm

STEP 3:

—r— PERSONAL HEALTH PORTAL
(Recommended) (2 min)

The best way to reach the Personal
Health Portal where you will create
a username and password of your
choice is to click on "Login to Your
Personal Health Portal" at the end
of the HRA.

However, if you were not able to
access the Personal Health Portal at
the end of your HRA, come back to
this registration page, click on Get
Started!, then click on the Personal
Health Portal button on the next

page.
In the Personal Health Portal, you
can reschedule your screening
appointment, access your HRA and

screening results (when ready),
track progress much more!

Other lIssues:

Katie Ivers at (336) 409-9056

Client Lead for Forsyth County Government,
Wake Forest Baptist Health

Email: kivers@wakehealth.edu

Hours: Monday - Friday, 8am - 5pm



mailto:support@appliedhealth.net
mailto:kivers@wakehealth.edu
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If you have read the Detailed If you have already scheduled your
Registration Instructions below and screening but you had trouble
you are ready to begin registration completing your HRA or registering for
for the first time, click on: the Personal Health Portal, click on:

STEP 1: SCHEDULE SCREENING STEP 2: HEALTH RISK ASSESSMENT

STEP 3: PERSONAL HEALTH PORTAL

Q

DETAILED REGISTRATION INSTRUCTIONS

INSTRUCTIONS FOR:

***To zoom in during any part of the

0—0 STEP 1: registration process, hold down the "Ctrl"

_=== : button on your keyboard and press "+" as
SCHEDULING YOUR many times as needed.
SCREENING

To begin the registration process, complete the screening scheduling form following the instructions below.

When choosing your screening date, please note that May 2nd at the Government Center and May 3rd at Public Health
are Make-Up Days and should only be selected if you are unable to attend any of the other days.

Event Registration R

Event Location

Enter this

information exactly
as it appears on
your or your -
spouse's Forsyth

County record pas

e Employees/Retirees: Use Employee ID
v || (Dependents) OR | (Employees/ | g———Decpendents: Use Last 4 of SSN

Retirees)
(**Highly recommended to enter email!) < If you have an Email Address, enter it
to receive important notifications.

o - feue Axasalon eXeut Dephrimnent. Bacte o Sppict If you do not have an Email, enter

NOT reqUIred wp—) 7 (Not Required) —-Select an Association.- v your Phone Number instead
. ~Select an Association—-

Click on rhe — . R oad ot 'En:n:oveeQ . < Select the group
calendar icon to Castern 514 EMPloyee Spouse

Retiree you belong to
select a date and =

time

Retiree Spouse

Cieat Form)|_ submit_ | === OnCe you have completed the
_— form, click on Submit.



After submitting the screening scheduling form, DO NOT RETURN TO THE REGISTRATION PAGE.

Instead, click on the grey button that says "Take the Personal Health Survey" to proceed directly to Step 2: HRA.

Event Registration Government Center Biometric Screening

Thank you for registering for this event. If an e-mail address was provided, a confirmation will be sent. If you do not receive this e-mail in the next 5

to 10 minutes, check your Junk mail or trash. If you do not receive this e-mail, rest assured that your event registration was saved successfully.
There is no need to contact the event organizer.

If you haven't already taken the Personal Health Survey, click the button below to be redirected to the survey login.

‘ Take the Personal Health Survey |

INSTRUCTIONS FOR:

OS STEP 2:
PERSONAL HEALTH SURVEY

(Also known as Health Risk
Assessment or HRA)

To begin the HRA, read through the policies and then click on the "I Accept" button.

Before you begin, here are a few tips:

1. Take your time. Carefully follow the instructions and select the answer that best describes you.
2. Be truthful. Each question is imp and can help identify health risks you may face.
3. Follow through. Once you receive your results, follow the recommendations and advice you are given.
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On the first page of the HRA, please provide your Employee ID if you are an employee or retiree, and provide
the Last 4 of your Social Security Number if you are a dependent.

After completing each section of the HRA, click "Continue" in the bottom right corner to proceed to the next section

[ Lavt s

ETY

Phoss Humber:

De1zMBT

Employee iG:

Please note that HRA questions about your employment status, educarion level, etc., are standard HRA guestions used
to gather demographic information and will not affect your results and risk assessment.

After completing all sections of the HRA, click the "Submit" button:

Congratulations, you have reached the end of the survey.
Please click Submit below to complete the survey.

Submit
OR
Click Previous to Review your responses.
<< Previous
IMPORTANT!
Once you have clicked Submit, DO NOT navigate away from this page until you have received a message confirming the receipt of your responses.
This could take a minute or more.

Survey Duration: 1.6 minutes
Survey statistics: 104 Questions answered (out of 104 total. )

After submitting your HRA, DO NOT RETURN TO THE REGISTRATION PAGE.

Instead, click on the link thar says "Login to Your Personal Health Portal” ar the end of the HRA.

_ﬁ. Login to Your Personal Health Portal.

Tell Me More



INSTRUCTIONS FOR:
STEP 3:

g iy PERSOMNAL HEALTH PORTAL
(Recommended)

After clicking on the "Login to Your Personal Health Portal” link at the end of the HRA, you will see the below window.

Think of a username and password of your choice, and then enter the username and password in the appropriate lines
(be sure to enter your password twice).

When ready, click on the orange "Your Credentials” button to create your Personal Health Portal account.

Your Credentials

Your password has expired or you have not created your credentials yet,

Username Password Requirements

* Atleast 8 characters
Mew Password

® One special character (ex. ! @
#)
Confirm New Password »* One number

* One lowercase letter

® One uppercase letter

YOUR CREDENTIALS

Upon logging into the Personal Health Portal, you will see the home page where you may reschedule your screening
appointment, if needed, access your HRA and screening results (when ready), and much more to come!

Please refer to the Personal Health Portal for all Wellness Program information going forward - there is no need to
return to the registration page again.



To return to the Personal Health Portal at any time, visit:

http://forsythcounty.personalhealthportal.net

40

© Credentials successfully updated!

THANK YOU FOR REGISTERING FOR THE PERSONAL HEALTH PORTAL!

UPCOMING EVENTS

Pri
No alerts currently .

The Personal Health Portal will be your cne-stop-shop for Healthkick, the Forsyth County Wellness

If you provided an email when you registered, you will receive an email natification when your HRA and
screening results are ready to be viewed here on the Portal

To reschedule your screening appointment, please click on the appointment shown to the left under

*PLEASE NOTE:
When you return to the
Personal Health Portal,

you will need to enter your
username and password,
then drag the slider button
from left to right to unlock
the Portal

Please drag or tap the slder
below to unlock

Locked

Forgot Usemame? or Forgot Password?

|
Unlocked

Fargot Usemame? or Forgoel Password?

To reset your password and/or if you have forgotten your username, please return to the Personal Health Portal at:

http://forsythcounty.personalhealthportal.net

Scroll to the bottom of the login page and select "Forgot Username” or "Forgot Password" and follow the instructions.

Welcome

If you already have a username and password, enter them below to

log into your account

;ohnsmnrl

Please drag or tap the slider
below to unlock

Locked

Forgot Username? or Forgot Password?

LOG IN


http://forsythcounty.personalhealthportal.net/
http://forsythcounty.personalhealthportal.net/

