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Read full descriptions and plan details at mymarkiii.com

If you wish to add or make changes to your insurance coverage(s), please consult a Mark III Benefits
Representative during your scheduled enrollment period. You will not be able to make any changes
once the enrollment period is over unless you experience a qualified event outlined by the IRS (i.e.,

marriage, divorce, birth of a child, etc.). If you should experience a qualified event, you have 30 days from
the date of the event to make any changes.

All information in this booklet is a brief description of your coverage and is not a contract. Please refer to
your policy or certificate for each product for the exact terms and conditions.
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This guide is a brief summary of benefits 

offered to your group and does not 

constitute a policy.

Your employer may amend the benefits 

program at any time.  Your Summary Plan 

Description (SPD) will contain the actual 

detailed provisions of your benefits.  The 

SPD will be available at mymarkiii.com

If there are any discrepancies between the 

information in this guide and the SPD, the 

language in the SPD will always prevail.

DISCLAIMER
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Important Points for 
2019 - 2020
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Qualifying Life Events
Open Enrollment selections are generally locked for the plan year, but certain 
exceptions called Qualifying Life Events (QLEs) can grant you a special 
enrollment period in which to make midyear changes.  You are permitted to 
change benefit elections if you have a “change in status” and you make an 
election change that is consistent with the “change in status.”

Examples of QLEs
The following events will open a special 30-day enrollment period from the date of 

the event, allowing you to make changes to your coverage.

marriage divorce childbirth/
adoption

death of a 
family 

member

loss of 
parental 
coverage

spouse gains or 
loses coverage
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I’m here to help guide you through the benefits offered by your employer.   If you have any 
questions regarding your benefits, please feel free to contact me at:

Pre-Tax
A “pre-tax basis” means that the money you pay 
towards the cost of coverage comes out of your 
salary before you pay any taxes on it. By choosing 
this option, you reduce your taxable income, 
therefore reducing the taxes you owe. If you 
choose this option, you cannot drop coverage 
until the next annual enrollment period or until 
you have a qualifying change in your status (i.e. 
birth of a child, divorce, separation, reduction in 
hours, etc.). If your premiums are deducted on a 
pre-tax basis, any benefits received under the 
plan could be treated as taxable income.

Post-Tax
A “post-tax basis” means that the money you pay 
towards the cost of coverage comes out of your 
salary after you pay taxes. You cannot drop 
coverage or make any changes until the next 
annual enrollment period or until you have a 
qualifying change in your status (i.e. birth of a 
child, divorce, separation, reduction in hours, 
etc.).

vs.

Pre-Tax Plans Offered: Post-Tax Plans Offered:

• BCBS Medical

• FBA Medical Spending & Dependent 

Care Accounts

• Ameritas Dental

• Superior Vision

• AUL Short-Term Disability

• AUL Long-Term Disability

• Aetna Term Life

As stated in the disclaimer, this guide is simply a brief summary of benefits offered and 
does not constitute a policy.  Before we review benefits offered, let’s look at the difference 
in pre-tax vs post-tax benefits.

Cindy Horton

(800) 532-1044 (toll-free)

(704) 365-4280 x 210

cindy@markiiieb.com

Hi, Forsyth County 
Employee!
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View Your Benefits
Find details about all of your benefits, download forms, submit claims, ask 
questions, and more at mymarkiii.com.

ü Benefits Guide

ü Product Videos

ü Policy Certificates

ü Plan Forms

ü Contact Info

ü Enrollment Info

Available 24/7* from any internet enabled device for your convenience.  

*-As with all technology, due to technical difficulties beyond our control there may be small windows of time the benefits website is 
down.  In the case of outage, plan information can always be requested from your HR office or Mark III Employee Benefits
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CORE
BENEFITS
Medical, FSA, 
Dental & Vision 
options to keep you 
and your family 
healthy.
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Medical Plan
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Employee Only $54.94
Employee Plus One $155.24
Family $313.77
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Medical Spending & 
Dependent Care Accounts
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2019
2020
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Medical Spending & 
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Medical Spending & 
Dependent Care Accounts
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Dental Plan
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Dental Plan
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This document is a highlight of plan benefits provided by Ameritas Life Insurance Corp. as 
selected by your employer. It is not a certificate of insurance and does not include exclusions 

and limitations. For exclusions and limitations, or a complete list of covered procedures, 
contact your benefits administrator. 

21



Vision Plan
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STAY
WELL
Voluntary Benefit 
Options that 
enhance your and 
your family’s well 
being.
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Short-Term 
Disability Plan
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Short-Term 
Disability Plan
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Short-Term 
Disability Plan
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Long-Term 
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Long-Term 
Disability Plan
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Long-Term 
Disability Plan
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Long-Term 
Disability Plan
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If you leave employment

COBRA Health, Dental & Vision
Under the health, dental and vision plans, you and your covered dependents are eligible 
to continue coverage through COBRA according to the following “qualifying events”.
Continuation 18 months for:

• Resignation
• Reduction in Hours
• Layoff
• Retired
• Involuntary Termination

Continuation for 36 months for:

• Divorce/Legal Separation
• Loss of “Dependent Child” Status
• Employee Enrolled in Medicare
• Death of Employee

You will receive notification with premium and continuation options shortly following 
your termination of employment or you may call IMS at 800-426-8739 ext: 5342.

Aetna Term Life
When you leave your employment, you may convert the existing group term coverage 
you have through your employer to a guaranteed issue, individual whole life policy. You 
also have the option of porting your existing coverage as well. It is the responsibility of 
the employee to convert or port coverage. You must apply for conversion or portability 
within 31 days from the date your employer terminates your term life coverage. If you 
would like to convert or port your term life coverage, please contact your employer for 
the appropriate forms. If you do not convert or port your group term life insurance, 
coverage will terminate when you leave your employer.

AUL Short-Term & Long-Term Disability Plan
months for LTD, you may be eligible to port your coverage for one year at the same rate 
without evidence of insurability. You have 31 days from your date of termination to 
apply for portability by calling 800-553-5318.The Portability Privilege is not available to 
any Person that retires (when the Person receives payment from any Employer’s 
Retirement Plan as recognition of past services or has concluded his/her working career.

FBA, Medical & Dependent Care Reimbursement Accounts
If you have a positive balance (payroll deductions are greater than the amount you have 
received in reimbursement) in your Medical Reimbursement Account at the time of your 
termination, you may continue participation in the Plan for the remainder of the Plan 
year through COBRA. If you prefer to terminate your participation and contribution to 
the Plan, any balance in your account on the date of termination will be forfeited if 
claims were not incurred prior to the date of termination. To obtain your balance, please 
call Flexible Benefit Administrators (FBA) at 800-437-FLEX.
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Flexible Benefit Administrators 
800-437-3539
www.flex-admin.com

American United Life (AUL)One America
Customer Service
800-553-5318

Superior Vision
800-507-3800
www.superiorvision.com

Ameritas Dental
800-776-9446
www.ameritasgroup.com

Aetna Health 
Conversion/Portability
877-503-3448
www.aetna.com

Blue Cross Blue Shield
877-258-3334

Interactive Medical System (IMS) COBRA
800-426-8739 x 5342
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Arranged and Enrolled by Mark III Brokerage, Inc.

211 Greenwich Road
Charlotte, NC 28211

(800) 532-1044
(704) 365-4280

Apr-19

View additional benefits information 
or download forms at:
mymarkiii.com




